
 

 

COVID-19: Guidance on the implementation of specific measures 
in Erasmus+ IT systems for Erasmus+ 
 

Introduction 

In light of the exceptional circumstances created by the COVID-19 pandemic, the Erasmus+ 

programme will implement a series of flexibility measures for the duration of the exceptional period, 

taking into consideration the specificities and target groups of each supported activity. 
 

Beneficiaries will be allowed to organize their activities virtually. Where relevant, a blended activity 

approach is encouraged ( i.e. to start with a period of virtual activity abroad, to be combined with a 

physical activity abroad) all under specific rules and budget calculation. 
 

These changes will affect all active call years starting from 2017. 
 

This document provides an overview of the changes being implemented in the IT systems to manage 

the programme changes. 
 
 

Release Planning 

The changes are expected to be available in September and October 2020 as it follows: 
 

- September 2020 – changes in mobility and budget management 

- October 2020 – changes in beneficiary reports(*)
 

 
(*) During the intermediate period between the first and the second release only the termination 

reports will be available. The beneficiaries will be able to fill in the final reports, but they will not be 

able to submit them. Once the release with the report changes is in production the new sections will 

appear in the draft reports and the submission will be possible. 
 

This phased release will allow the beneficiaries to encode the virtual mobilities at an earlier stage and 

make sure that their local systems are correctly adapted to the new import interface. 

 

 

Mobility Tool: KA1 & KA3 mobility management 
Changes 

For all mobilities, a new flag will be added to indicate if a mobility is virtual, blended or physical. 
 

A virtual mobility should be linked with a physical mobility of the same participant. Pure virtual 

mobilities are also accepted under force majeure. 
 

For the virtual/blended mobilities new fields will be available to register the virtual activity: start and 

end date, duration and a calculation of the special organisational support for youth activities. 



This will allow the IT systems to produce statistics on counters such as number of participants, 

duration, allocated budget, number of virtual mobilities at a given date. 
 

All the business rules of the physical mobility will be checked for all cases – virtual or blended 

mobility. 
 

 

(Pure) Virtual mobility rules: 
- Start and end Date of the mobility are both set to the end date of the virtual mobility. 

- All virtual mobilities are automatically flagged ‘Force Majeure’ and the flag cannot be 

changed. 
 

Virtual/blended mobility duration 

There are no limitations for the duration of the virtual mobility. The only exception to this rule are 

youth activities where the maximum duration constraint has to be checked against the total duration 

of the blended mobility. The minimum duration is checked only against the physical mobility duration 

for all action types/activity types. 

 
 

Virtual mobility grant calculation 

If a mobility is flagged “Virtual”: all budget fields are set to 0, same behaviour as zero grant. 

The only exception are the following fields, when applicable according to the activity type: 

Organisational Support Virtual Mobility (/Grant per day)  (Youth) 

Organisational Support (Youth) 

Linguistic Preparation Grant (Youth) 
 

Exceptional Costs for Services and equipment (KA107) 
 

The rate for the organisational support virtual mobility (grant per day) is 35% of the unit cost for the 

physical mobilities. 

 

 

Organisational support (project level) 

The virtual and blended mobilities must be counted 100% for the organisational support grant 

allocated per participant at the level of the project for all action types except youth



Exceptional costs for services and equipment 

This is a new line of budget introduced at project-level for all action types under KA1 and KA3, in 

parallel with the exceptional costs guarantee. 
 

The beneficiary can edit the value at this level, the same approach as for the exceptional costs 

guarantee.  

 

Budget aggregation 

 

- The exact figure for the exceptional cost for services and equipment is entered in MT+ 

- MT+ merges all exceptional costs and sends the combined value to EPlusLink 

- All necessary statistics for this cost can be provided by MT+ data 

This solution ensures that no changes are required in EPlusLink. 
 

KA107 
 

Due to specific constraints of the ICM budget, the Exceptional costs for services and equipment 

must be managed at mobility (participant) level. This will ensure the reporting of this new cost per 

partner country and make it part of the budget transfers. 
 

For KA107 only, the Exceptional costs for services and equipment will be aggregated into the 

Special needs support grant when sent back to EPlusLink. 
 

In EPlusLink, the Special needs support label will be changed to “Special needs and exceptional 

costs”, both in the user interface and in Annex II. 
 

As for the other action types, in this way the budget model of EPlusLink stays the same and the 

necessary statistics can be provided from Mobility Tool data. 
 

KA2 
 

Exceptional costs are registered under special costs. The beneficiary could register the exceptional 

cost for services and equipment at this level. Therefore, in KA2 no changes are required for the 

exceptional costs for services and equipment. 



Mobility Tool: KA2 mobility management proposal 
 

Multiplier events 

A multiplier event can be virtual or physical.  
 

Therefore, a new flag will be added to determine if an event is virtual (Yes/No). 
 

When beneficiaries organise their meetings virtually, the grant paid per participant is 15% of the unit 

cost corresponding to “local participants”, up to a maximum of € 5,000 per project. 
 

 

Business rules 
In case a multiplier event is marked as virtual the following rules apply: 

 

- The fields ‘Number of International Participants and Total Grant for International 

Participants’ must be blocked and set to 0 

- The ‘Grant Rate per Local Participant’ must be set to 15% of the unit cost 

- The ‘Total Grant for Local Participants’ must take into consideration the 15% rate 

- The total grant for virtual multiplier events must not be higher than € 5,000 at project-level. 

 

 

Learning Teaching and Training activities 
The implementation is similar with the KA1/KA3 mobilities. 

 

For all activities (participants), a new flag will be added to indicate if an activity is virtual, blended or 

physical. 
 

The principle is that a virtual activity should be linked with a physical activity of the same participant. 

Pure virtual activities are also accepted under force majeure. 
 

For the virtual/blended activities, new fields will be available to register the virtual activity – start and 

end date, duration and a calculate of the special individual support rate. 
 

All the business rule of the physical activity must be checked for all cases – virtual or blended activity.  
 
(Pure) Virtual activity rules: 

 

- Start and end Date of the activities are set to both to end date of the virtual activity. 

- All virtual activities are automatically flagged ‘Force Majeure’ and the flag cannot be 

changed.  

 

Virtual activity grant calculation 
 

If a mobility is flagged “Virtual”: all budget fields are set to 0, same behaviour as zero grant. 

The only exceptions are: 



Individual Support Virtual Mobility (/Grant per day) 

Individual Support 

Linguistic Preparation Grant 
 

The individual support grant per day for virtual activities equals 15% of the individual support unit 

cost rate for the physical activities. 
 

The total grant of the virtual activity is calculated based on the same formula as for the physical 

activity, summing up the same budget elements.  

 

KA2 budget transfers 
 

The budget transfers flexibility is granted by increasing the funds allocated for each of the following 

categories from 20% to 60%: Transnational project meetings, multiplier events, 

learning/teaching/training activities and exceptional costs to any other budget category.  

 

Participant reports 

A set of questions regarding the virtual activity experience will be added.  

 

Final and interim beneficiary reports 

Sections with tables for counting the virtual/blended activities will be added. 


